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Device as a service
We offer a service that fixes your ongoing device costs and ensures continuity of care when 
devices are lost, damaged or become faulty.

Recording care delivered requires a solid, reliable, safe device which enables care workers to do 
their job effectively and without hindrance. Having a device which can withstand drops, water 
incidents and infection control measures is important. In addition to this, devices can go missing 
when they are not in use and being charged.

Key customer benefits

• Swappable batteries mean that customers only require 1 device for each carer on their largest shift, not 1 device
per carer on the largest shift plus second largest. 1:1 carer to device ratio instead of 1:1.8

• GDPR/DSPT/NHS Mail peace of mind compliance – 4 Year device security and support

• Device lockdown, restricting access to settings and applications which would normally distract from care delivery

• Rugged device IP67 Rated - Protection from immersion in water with a depth of 1 meter for 30 minutes and
protection from contact with harmful dust

• NFC integration supporting MCM NFC care actions

Device qualities
• Rugged for everyday use

• Reasonable weight

• A size that fits in a pocket

• A swappable battery that lasts
the duration of a shift.

• The ability to be locked down
to prevent non-work activities

Device features
• Manufactured and designed for

the healthcare industry

• Rugged IP67 dust and liquid
resistant device

• Supported Android Enterprise
device with security updates

• NFC for care action tags

• 1.2m drop capable on to vinyl
tile over concrete

Prices
• Your required number of devices
• Your require number of batteries
• Your required number of charge racks
• Your required number of device accessories
• Free rapid replacements for lost,

damaged or faulty units– no questions
• Device lock down
• Device refresh to ensure compliance

with NHS standards

£39  incl. VAT per device, per month

Included in price 
Choose either a 
belt clip or a  
hand strap:




